
Designer & Data Storyteller

Nanichi Betancourt



“Nanichi” is a powerful word — it means “my heart”
in Taíno, an Indigenous language of the Caribbean. That emotional,  
cultural, and creative center — drives everything I design.

Who I am
Strategic Designer with 12+ years of cross sector experience delivering 
purpose-driven design solutions across nonprofit, education, and media 
organizations. Specialized in accessibility, data storytelling, and visual 
systems that scale across print and web.

Core Tools



User Experience 
Crafting digital systems that 
feel intuitive and inclusive

Product Design
Shaping digital and 
physical touchpoints.

Core Skills
Data Visualization
Transforming data 
into impactful visuals.

Brand Research
Translating audience 
insight into visual strategy.

Collaboration
Fostering teamwork 
for successful outcomes.



Design 
Process

Discovery

Empathy & Ideation

Test & Delivery

Research 
and Frame

Understand 
User Needs

Launch 
and Share

Validate 
and Iterate

Explore 
Solutions



Design Solutions



Context
Partnered with ADL’s research, marketing,
and communications teams to unify 
annual visualization styles and streamline
report production.

Role
Led user research supporting visual 
systems, data visualization, and report
design. Conducted A/B testing and 
aligned production across web and PDF.

Impact
Reduced report development time 
by 30% through new workflows. 
Integrated emerging tools and improved 
brand consistency across print and digital.

Building a unified visual system 
for consistent, accessible data 
storytelling across annual reports.

The ADL Data Audit highlighted opportunities 
to streamline data communication and 
strengthen collaboration across teams.
The initiative emphasized clear storytelling, 
consistent visual reporting methods, and
continuous user feedback. These refinements 
increased engagement and confidence
in the data while improving clarity, accessibility,
and alignment across annual publications.

ADL Report Brand System

Audit 2021 Audit 2022

Audit 2023 Audit 2024

https://www.adl.org/resources/report/audit-antisemitic-incidents-2021
https://www.adl.org/resources/report/audit-antisemitic-incidents-2022
https://www.adl.org/resources/report/audit-antisemitic-incidents-2023
https://www.adl.org/resources/report/audit-antisemitic-incidents-2024


ADL Audit of 
Antisemitic Incidents
Designed report identity, web 
and PDF templates for rapid 
annual release.

Campus 
Climate Report
Designed data-driven layouts 
and visual system for accessible 
storytelling and annual reporting.

Online Hate 
& Harassment
Designed infographic layouts 
and visuals for annual youth 
data reports.

Reports and Data Visualizations

https://drive.google.com/file/d/12P8C7ffW4URPpufhfWQm9lsC2RZ5SrHP/view?usp=drive_link
https://drive.google.com/file/d/1QChXNDCnW3YcqpSR1P9kWolPwuPz5gnh/view?usp=drive_link
https://drive.google.com/file/d/1QChXNDCnW3YcqpSR1P9kWolPwuPz5gnh/view?usp=drive_link
https://drive.google.com/file/d/12P8C7ffW4URPpufhfWQm9lsC2RZ5SrHP/view?usp=drive_link
https://www.adl.org/resources/report/online-hate-and-harassment-american-experience-2023?gclsrc=aw.ds&gad_source=1&gad_campaignid=10844164222&gbraid=0AAAAADtja53pAw5mg_2MHqnniMfZuRgi0&gclid=CjwKCAiAwqHIBhAEEiwAx9cTeev0Fnsjk8ehXxzBTE6SnFQvZBi8YhHKeC4Jb1Bd2ZHaiyxoMcn2ZhoCtCEQAvD_BwE


Commission on Gender Equity
Website Redesign for NYC Commission on 
Gender Equity (Columbia UX/UI Bootcamp)

Redesigned the NYC Commission on Gender Equity website 
to improve accessibility and navigation. Led user research, 
interviews, and interface updates guided by inclusive design 
principles and legal compliances.

Defined project scope to enhance public access 
and content clarity

Benchmarked NYC.gov standards to ensure
visual and linguistic consistency

Collaborated on responsive, WCAG-compliant 
interface layouts

https://drive.google.com/file/d/1yNyWkT_UG6HhxQzhql28wwbipaqmS7R2/view?usp=sharing


Empathy & Ideation
Conducted heuristic reviews, usability testing, and sitemap analysis.
Identified pain points in discoverability, clarity, and visual hierarchy.



Solution and Outcome
Developed a responsive redesign with improved navigation, visual consistency, and accessibility. 
The prototype aligned with NYC.gov standards and increased task completion rates.



Let’s Connect

@nanichi.design

/in/nanichidesign

Web portfolio under redesign — nanichi.design

(518) 291-8951

hello@nanichi.design

mailto:nicchi.7@gmail.com
www.linkedin.com/in/nanichidesign
https://www.instagram.com/nanichi.design/
tel:+13474170092
https://nanichi.design

	PDF Preview 02
	1-Landing (1)
	2-About (2)
	3-Skills (3)
	4-Process (4)
	5-Projects (5)
	6-Project_1 (6)
	7-Project_2 (7)
	8-Project_3 (8)
	9-Project_4 (9)
	10-Project_5 (10)
	11-Contact (11)




